Fropulsion Anaiytics

QUALITY MANAGEMENT POLICY

Propulsion Analytics is engaged in the development of innovative data analytics and
software solutions for the maritime industry, aimingto optimize vessel performance and
efficiency.

Our goal is to provide our customers with high-quality products and services that fully
meet their needs and expectations, while also contributing to the reduction of the
environmental footprint of the shipping industry.

To achieve our objectives:

« We are committed to implementing and continuously improving the Quality
Management System in accordance with ISO 9001:2015.

e We invest in research and innovation, integrating new technologies and
practices that add value to our customers.

« We ensure customer satisfaction by providing reliable, timely, and effective
solutions.

¢ We support the continuous training and development of our staff, recognizing
that our people are our most valuable asset.

o We consistently complywith legal and regulatoryrequirements, as well as our
commitments to stakeholders.

e We promote a culture of collaboration, transparency, and accountability
across all our activities.

The Management of Propulsion Analytics is committed to the implementation of this
Quality Policy and to the continuous review of the company’s objectives and strategy, in
order to respond to industry developments and customer needs.

This Policy iscommunicatedto all company personnel, is available to our customers and
partners, and serves as the reference point for all improvement initiatives.
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